
Database Maintenance  
Compact and Repair 

 
STEP 1:  
Begin by making sure that all users are log off ParishSOFT. 
Then log into ‘Family Directory’ as the system administrator. 
Open PS Synchronizer by clicking on “PINK People Icon” in the task bar tray on the 
right side of the computer. Click on the Synchronization Manager Icon (pink people).  
When you do the following screen will appear. 
Click on Exit   
 
 
 

          
 
 
Answer yes to exit application 
  

 



Database Maintenance  
Compact and Repair 

 
At Family Directory select About 
 

 
 
Then Select ParishSOFT System Information  

 



Database Maintenance  
Compact and Repair 

 
Select System and Database Utilities 
 

 
 
 
 
Select Database maintenance  and say yes to proceed  this will take a minute or two to 
complete. 
When you receive 100% close this window and select compact and repair from the 
previous menu. When this is complete it will close the program completely. 
 
 
Reset PS Synchronizer  
 
 
 



Restarting Synchronization 

 
STEP 1:  
Begin by logging into ‘Family Directory’ as the system administrator. 
To start the synchronization process, select ‘Diocese’ from the menu bar then click on 
Synchronize Data to Diocese. 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Restarting Synchronization 

 
STEP 2: 
 
This will place the Synchronization Manager on your task bar 
“PINK People Icon” in the task bar tray on the right side of the computer. 
Click on the Synchronization Manager Icon (pink people).  When you do the following 
screen will appear. 
Select ‘Tools’ from the menu bar  
 
 
 

          
 
 
 
 
 
 
 
Click on Tools from the above window, and then click on Synchronization Status.  The 
following window will appear. 
 
 



Restarting Synchronization 

 

 
 
 
 
 

STEP 4: 
 
If Ready on Parish is anything above ‘0’ click the reset in process button and then 
close the box.  This will return you to the Synchronizer and Backup page. Click on 
the “Sync All Now” button (shown on previous page)  
 

To exit Synchronization manager -  click on the ‘x’ you will be asked if you want to exit 
say “NO” this will minimize it back to your task bar.   
 
Log out of Family Directory. 
 
 

If Reset in Process Appears 
click on that button. 


