Database Maintenance
Compact and Repair

STEP 1:
Begin by making sure that all users are log off ParishSOFT.
Then log into “Family Directory’ as the system administrator.

Open PS Synchronizer by clicking on “PINK People Icon” in the task bar tray on the
right side of the computer. Click on the Synchronization Manager Icon (pink people).

When you do the following screen will appear.
Click on Exi

POL Organization ID: 12635

ParishSOFT Database

|C:\ClientsArchdiozesetData Corversionst arch054 HMYFinal Conversio Databaze Location |

Log File Path

|E:"~F'arishSElFT YLog Wiew Log File

Sync Server Setup T Auto-Run Backup Setup ]

Synchronization Site Infao.

AlM Syne URL | http: #/parishsyne. archatl com/aimsync/openrs. php

AlM Sync Uszamame | sppthing

AlM Sync Paszword

EERER TR

e e X i+
Limited Sync Test Sy &l Wowl Stop Sync ‘ E uit ‘
31442005 = Auto Spnc Enabled ** Timer Interval = 10

Answer yes to exit application

Bt x|

Exit Application?




Database Maintenance
Compact and Repair

At Family Directory select About
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Select System and Database Utilities
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Select Database maintenance and say yes to proceed this will take a minute or two to
complete.

When you receive 100% close this window and select compact and repair from the
previous menu. When this is complete it will close the program completely.

Reset PS Synchronizer



Restarting Synchronization

STEP 1:

Begin by logging into ‘Family Directory’ as the system administrator.

To start the synchronization process, select ‘Diocese’ from the menu bar then click on
Synchronize Data to Diocese.
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Abdulovic, Amp 4420 404-321-6292 1241 Bnarcliff Circle #B Atlanta GA 30329-2563 Yot Registerec
Abera, Mancy 2023 770-448-8771 2335 Briarcliff Road #4 Atlanta GA 30329 Yot Registerec
Abraham, Betty Jo 894 404-633-3277 2271 Dakawana Road Atlanta GA 30345-3566  Segistered
Abren. Abby 5141 404-634-8868 3156 Briarcliff Road NE #F Atlanta GA 30329 Seaistered
Abril, Luz and Diego 4774 404-923-9844 15071 Clairmont Road #9228 Decatur GA 30033 Seqistered
Acciaioly, David 4534 404-843-3680 2625 Piedmont Road ME Suite 56 Atlanta GA 30324 Yot Registerec
Acevedo, Suzana and Futilio 4345 FP0-717-5228 1265 Strasbourg Court Morcrosz GA 30093 Segistered
Acklin, Susan and Timothy 3170 404-673-3932 1332 Wista Leaf Drive Decatur GA 30033 Yot Registerec
Adarnz, Adline and Stephen 3585 FA0-E90-0381 325 Preston Park Drive Diuluth GA I0096-3315 ot Registerec
Adams, Marp and Challie 1264 Fi0-934-2268 8104 Harvest Ridge Lane Alpharetta GA 0022 Yot Regizterec
Adan, Luis G4 404-636-2615 1793 Rosalinda Drive Atlanta GA 30329 Segistered
Aggrep-tintwi, lrene 3365 Fi0-469-0906 1920 Lochlomond Lane SE Smyrma GA 30080-3744 ot Registerec
agnew, Rachel and Michael 3366 404-633-4769 1732 Beacon Hill Eld Atlanta GA 30329 Segistered
Aguero, Sonia R0E1 404-320-7298 1525 M. Amanda Circle Atlanta GA 30329-3319  Segistered
Aguilar, Luz and Rafasl 4532 Fi0-E38-0:24 1203 Hampton Crossing Morcross GA 30093 Seqistered
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Akpan, Eddie 4127 E78-985-3904 894 Michael Lee Way Lawrencevile GA 30043 Yot Registerec
Akpan, Yvonne end Eddie 1614 404-633-5219 834 Michael Lea Way Lawrenceville GA 300434278 Yot Reqgisterec ™
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Restarting Synchronization

STEP 2:

This will place the Synchronization Manager on your task bar

“PINK People Icon” in the task bar tray on the right side of the computer.

Click on the Synchronization Manager Icon (pink people). When you do the following
screen will appear.

Select “Tools” from the menu bar

g Synchronize and Backup

File Logs Tools Abouk

POL Organization ID: I 12635

—ParishSOFT Database
|E:'xEIient"-.-'—‘-.rc:hdin:nc:esehData CaorverziohsMarchi5h HMWFinal Conversio D atabaze Location |

—Log File Path
IE:'xF'arishSEIFT YLog Wiew Log File |

Sync Server Setup T Auto-Run Backup Setup ]

Synchronization Site Infa.

Alk Sync URL |http:a"a’parishs_l,lnc.aru:hatl.n:u:um.n’aimsync.-’npenrs.php

AlM Sync Usemname Ian_l,lthing

AlM Sync Paszword |

wt wt X i
Limited Sync Test Sy &l Wowl Stop Sync E wit
31442005 = Ato Senc Enabled == Timer Interval = 10 Y

Click on Tools from the above window, and then click on Synchronization Status. The
following window will appear.



Restarting Synchronization
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STEP 4.

If Ready on Parish is anything above ‘0’ click the reset in process button and then
close the box. This will return you to the Synchronizer and Backup page. Click on
the “Sync All Now” button (shown on previous page)

To exit Synchronization manager - click on the ‘x’ you will be asked if you want to exit
say “NO” this will minimize it back to your task bar.

Log out of Family Directory.



