Resetting your Synchronization Manager

STEP 1:

Begin by logging into ‘Family Directory’ as the system administrator.

To start the synchronization process, select ‘Diocese’ from the menu bar then click on
Synchronize Data to Diocese.
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Resetting your Synchronization Manager

STEP 2:

This will place the Synchronization Manager on your task bar

“PINK People Icon” in the task bar tray on the right side of the computer.

Click on the Synchronization Manager Icon (pink people). When you do the following
screen will appear.

Select “Tools” from the menu bar
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Click on Tools from the above window, and then click on Synchronization Status. The
following window will appear.



Resetting your Synchronization Manager
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STEP 4.

If Ready on Parish is anything above ‘0’ click the reset in process button and then
close the box. This will return you to the Synchronizer and Backup page. Click on
the “Sync All Now” button (shown on previous page)

To exit Synchronization manager - click on the ‘x’ you will be asked if you want to exit
say “NO” this will minimize it back to your task bar.

Log out of Family Directory.



